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INITIATIVE
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c/o Scotland House

Rond Point Schuman 6
B-1040 Brussels, Belgium

Dear Jenny,

GeSl appreciates the opportunity to provide a nespdo the BFA and SACOM: High Tech - No Rights PRIRT
2008. This report notes the continued challengéke electronics industry. Members of GeSl reagthese
challenges and continue to support an industryagmbr as the most efficient and effective meansite dhe
appropriate CR improvements within the Informatémd Communications Technology (ICT) supply chain.

Managing a supply chain for social responsibilitgludes consideration of purchasing and procurepelities as
well as of supplier management. Because the ismtspproaches are common throughout the se@®i, G
realized that the impact could be much greater witlollaborative, industry-wide approach. To suppompany
efforts, GeSI members formed the Supply Chain Wayksroup in 2003.

Together with the Electronic Industry Citizenshipalition (EICC), we are developing and deployingga of tools
and processes to measure, monitor, and improveyscippin corporate responsibility performance asitbe ICT
sector. Our common approach is consistent withgeieed standards, codes, and regulations, includisygective
company codes, the ETI, EICC, SA 8000, OSHSAS 188060 ISO 14001. Working within the framework of a
Supplier Engagement Model, GeSI and the EICC hadeetified a number of methods and techniques tchrear
goals, including developing:

e Supplier Self-Assessment Questionnaire (SAQ)

* Risk assessment measures

*  Uniform audit protocols

» Joint audit processes

e Learning and capability building strategy and tools

»  Our comprehensive web-based solution for managingocate responsibility, E-TASC (Electronics - Tool
for Accountable Supply Chains)

E-TASC (www.e-tasc.comallows GeSl and EICC member companies and othescsiblers to manage their own
operations and assist their suppliers in improwauerall corporate responsibility by facilitatingetlollection,
aggregation, and maintenance of relevant supplynawporate social responsibility (CSR) informatioBy
providing a common language and avenue of commtioige&E-TASC helps open dialogue throughout supply
chains to build awarenegzromote cooperation and enhance capability mgldiAs a standard information
technology platform, E-TASC allows the ICT industoyimplement an effective uniform approach for imey
supplier education and promotingsponsible and sustainable utilization of humahemvironmental resources. E-
TASC provides an easy and consistent way for compdn measure, monitor, and improve supply chaiparate
responsibility performance. E-TASC is designecduacba supplier engagement model that aims to éstadnl
uniform approach to labor, health, safety, ethécs] environmental activity, focusing on high staddaand
collaboration, and fostering a culture of sociap@nsibility in the electronics supply chain worlde: In this way,
suppliers and customers can make use of this iratiom working together as they would in any othesibess-to-
business interaction.



Release 1 of E-TASC went live in June 2007. Infdromagenerated from the ICT Supplier Self-Assesgmen
Questionnaire is available in E-TASC, which enaldat to be shared with subscribers while protgdtie
confidentiality of supplier relationships. At pres¢here are over 100 companies in the system wiastshown
steady growth throughout the first half of 2008vawe and more subscribers begin to fully utilize(ithe
combined revenue of the current full subscriber ganies totals over $600 billion).

This first release includes the ICT Supplier SedsAssment Questionnaire. Suppliers subscribingMAEC can
now complete this in the online tool and shareiibwthe full subscribers who are their customeérhis
guestionnaire covers code conformance (labor, €thigalth, safety, environment, and implementation
management systems) and two levels of risk assesg@erporate, covering overall company policy &adility,
covering process and procedure in individual sit€&S)TASC includes questionnaire review functiotyathat
outputs a scorecard on the completed questionnalres scorecards enable users to quickly idettigyhighest
risk areas. Along with the scorecards is a Cilifanconforming Question Report which provides @atible
feedback for the supplier on the most importanstjaes. The Chinese language (Simplified Chinesegion is
under development and due to be completed befererttl of 2008, the team is also working on thetfanality
and architecture of Release 2, which will focusaaditing tools and procedures. (Electronic copiati® ICT
Supplier Self-Assessment Questionnaire are alsita@l@in English, Spanish, Chinese, and Japartese a
www.GeSl.org(www.gesi.org/resources/tools.hjml

In May of this year GeSI members showcased the BT Aitiative as a good practice example of théabalrative
supply chain engagement model at the Ethical Catfmr's Responsible Business Summit in Londonumelthe
E-TASC system was demonstrated to the global phaeutecal industry as part of their research phdse o
investigating strategic options to improve corpenasponsibility in the supply chain. Also in Juagew E-TASC
User Group was formed to share good practicesessbhs learned in supplier engagement to date.

GeSIl member companies participated in the GeSI/EI@it Audit pilot which occurred in 2007. Theqtilwas
very successful in demonstrating that a shared apgroach was practical. GeSI members are pigrtoi
continue their participation as the shared auditkviiansitions to a standard process.

In addition, GeSl collaborated with FIAS (the WoBdnk Group’s investment climate advisory servi@)siness
for Social Responsibility (BSR), the Electronicsllistry Citizenship Coalition, and Shenzhen Eledco®industries
Association. This group published a joint reporingiag to collaboration between suppliers, inteloral customers,
local government, and NGOs as the key to improsiogjal and environmental conditions in the ICT sty in
China. GeSl will continue to collaborate with tgioup and with stakeholders. By developing theskaiher tools,
GeSl aims to buildwareness and capability throughout the ICT supiphin, and to encourage consistently high
standards of social and environmental responsibilit

This work exemplifies GeSlI’s conviction that itdgtical to work closely with suppliers and engagekeholders
throughout the supply chain in order to adherdéohighest social and environmental standafd&e believe our
efforts are starting to have a positive effect edare committed to the ongoing development andeimentation
of this initiative.

Best Regards,

A

Luis Neves
Chairman GeSl



= GLOBAL e-SUSTAINABILITY
INITIATIVE

GeSlI

c/o Scotland House

Rond Point Schuman 6
B-1040 Brussels, Belgium

Dear Jenny,

GeSl appreciates the opportunity to provide a nespdo the BFA and SACOM: High Tech - No Rights PRIRT
2008. This report notes the continued challengéke electronics industry. Members of GeSl reagthese
challenges and continue to support an industryagmbr as the most efficient and effective meansite dhe
appropriate CR improvements within the Informatémd Communications Technology (ICT) supply chain.

Managing a supply chain for social responsibilitgludes consideration of purchasing and procurepelities as
well as of supplier management. Because the ismtspproaches are common throughout the se@®i, G
realized that the impact could be much greater witlollaborative, industry-wide approach. To suppompany
efforts, GeSI members formed the Supply Chain Wayksroup in 2003.

Together with the Electronic Industry Citizenshipalition (EICC), we are developing and deployingga of tools
and processes to measure, monitor, and improveyscippin corporate responsibility performance asitbe ICT
sector. Our common approach is consistent withgeieed standards, codes, and regulations, includisygective
company codes, the ETI, EICC, SA 8000, OSHSAS 188060 ISO 14001. Working within the framework of a
Supplier Engagement Model, GeSI and the EICC hadeetified a number of methods and techniques tchrear
goals, including developing:

e Supplier Self-Assessment Questionnaire (SAQ)

* Risk assessment measures

*  Uniform audit protocols

» Joint audit processes

e Learning and capability building strategy and tools

»  Our comprehensive web-based solution for managingocate responsibility, E-TASC (Electronics - Tool
for Accountable Supply Chains)

E-TASC (www.e-tasc.comallows GeSl and EICC member companies and othescsiblers to manage their own
operations and assist their suppliers in improwauerall corporate responsibility by facilitatingetlollection,
aggregation, and maintenance of relevant supplynawporate social responsibility (CSR) informatioBy
providing a common language and avenue of commtioige&E-TASC helps open dialogue throughout supply
chains to build awarenegzromote cooperation and enhance capability mgldiAs a standard information
technology platform, E-TASC allows the ICT industoyimplement an effective uniform approach for imey
supplier education and promotingsponsible and sustainable utilization of humahemvironmental resources. E-
TASC provides an easy and consistent way for compdn measure, monitor, and improve supply chaiparate
responsibility performance. E-TASC is designecduacba supplier engagement model that aims to éstadnl
uniform approach to labor, health, safety, ethécs] environmental activity, focusing on high staddaand
collaboration, and fostering a culture of sociap@nsibility in the electronics supply chain worlde: In this way,
suppliers and customers can make use of this iratiom working together as they would in any othesibess-to-
business interaction.



Release 1 of E-TASC went live in June 2007. Infdromagenerated from the ICT Supplier Self-Assesgmen
Questionnaire is available in E-TASC, which enaldat to be shared with subscribers while protgdtie
confidentiality of supplier relationships. At pres¢here are over 100 companies in the system wiastshown
steady growth throughout the first half of 2008vawe and more subscribers begin to fully utilize(ithe
combined revenue of the current full subscriber ganies totals over $600 billion).

This first release includes the ICT Supplier SedsAssment Questionnaire. Suppliers subscribingMAEC can
now complete this in the online tool and shareiibwthe full subscribers who are their customeérhis
guestionnaire covers code conformance (labor, €thigalth, safety, environment, and implementation
management systems) and two levels of risk assesg@erporate, covering overall company policy &adility,
covering process and procedure in individual sit€&S)TASC includes questionnaire review functiotyathat
outputs a scorecard on the completed questionnalres scorecards enable users to quickly idettigyhighest
risk areas. Along with the scorecards is a Cilifanconforming Question Report which provides @atible
feedback for the supplier on the most importanstjaes. The Chinese language (Simplified Chinesegion is
under development and due to be completed befererttl of 2008, the team is also working on thetfanality
and architecture of Release 2, which will focusaaditing tools and procedures. (Electronic copiati® ICT
Supplier Self-Assessment Questionnaire are alsita@l@in English, Spanish, Chinese, and Japartese a
www.GeSl.org(www.gesi.org/resources/tools.hjml

In May of this year GeSI members showcased the BT Aitiative as a good practice example of théabalrative
supply chain engagement model at the Ethical Catfmr's Responsible Business Summit in Londonumelthe
E-TASC system was demonstrated to the global phaeutecal industry as part of their research phdse o
investigating strategic options to improve corpenasponsibility in the supply chain. Also in Juagew E-TASC
User Group was formed to share good practicesessbhs learned in supplier engagement to date.

GeSIl member companies participated in the GeSI/EI@it Audit pilot which occurred in 2007. Theqtilwas
very successful in demonstrating that a shared apgroach was practical. GeSI members are pigrtoi
continue their participation as the shared auditkviiansitions to a standard process.

In addition, GeSl collaborated with FIAS (the WoBdnk Group’s investment climate advisory servi@)siness
for Social Responsibility (BSR), the Electronicsllistry Citizenship Coalition, and Shenzhen Eledco®industries
Association. This group published a joint reporingiag to collaboration between suppliers, inteloral customers,
local government, and NGOs as the key to improsiogjal and environmental conditions in the ICT sty in
China. GeSl will continue to collaborate with tgioup and with stakeholders. By developing theskaiher tools,
GeSl aims to buildwareness and capability throughout the ICT supiphin, and to encourage consistently high
standards of social and environmental responsibilit

This work exemplifies GeSlI’s conviction that itdgtical to work closely with suppliers and engagekeholders
throughout the supply chain in order to adherdéohighest social and environmental standafd&e believe our
efforts are starting to have a positive effect edare committed to the ongoing development andeimentation
of this initiative.

Best Regards,

A

Luis Neves
Chairman GeSl



